
This is to inform all Stanbic Agent Banking partners whose 
Accounts have been Dormant for Six months or more, 
that they will be closed within 14 working days effective 
18th October, 2024 in accordance with the regulatory 
procedures.

Please visit the Stanbic website at www.stanbicbank.co.ug
or contact our Customer Voice Branch to check the status
of your account.

To reactivate your dormant account and avoid its closure, 
visit your nearest Stanbic Bank branch.

For support, please call our toll-free helplines on 
0800250250 or 0800350350.

We thank you for your cooperation.

Stanbic Bank Management.
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